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Lightkey – Frequently Asked Questions 

General Questions 

Which operating systems are 

supported by Lightkey? 
Lightkey supports the following MS Windows OS versions: 7, 8, 8.1 and 10. 

Which languages are 

supported by Lightkey's 

prediction engine? 

Afrikaans, Arabic, Azerbaijani, Bashkir, Belarusian, Bosnian, Breton, Bulgarian, Catalan, 

Czech, Cornish, Corsican, Welsh, Danish, German, Greek, English, Esperanto, Estonian, 

Basque, Faroese, Persian, Finnish, French, Frisian, Scottish Gaelic, Irish, Galician, Manx, 

Guarani, Hebrew, Hindi, Croatian, Hungarian, Armenian, Interlingua, Indonesian, 

Icelandic, Italian, Javanese, Georgian, Kazakh, Kyrgyz, Korean, Central Kurdish, Latin, 

Latvian, Lithuanian, Luxembourgish, Macedonian, Malagasy, Maltese, Mongolian, 

Malay, Dutch, Norwegian, Occitan, Ossetic, Punjabi, Polish, Portuguese, Pashto, 

Romansh, Romanian, Russian, Sinhala, Slovak, Slovenian, Somali, Spanish, Albanian, 

Serbian, Kiswahili, Swedish, Tatar, Tajik, Turkish, Uyghur, Ukrainian, Urdu, Uzbek, 

Vietnamese, Wolof, Yiddish, Yoruba. 

Which Microsoft Office 

versions and applications are 

supported? 

Lightkey's inline native text prediction experience is available in MS Office Word, 

Outlook and PowerPoint, included in the following MS Office versions: 2010, 2013, 

2016, 2019, 365. Lightkey is also available in any other application using the Lightkey 

Anywhere feature included in Lightkey Professional and Lightkey for Business editions. 

Which web browsers are 

supported by Lightkey? 

Lightkey's native inline text prediction experience is available in millions of websites 

and web applications using Google Chrome and Microsoft Edge browsers. 

Can I install Lightkey on 

my MAC? 

Not directly, as Lightkey currently supports only MS Windows OS versions 7, 8, 8.1 and 

10. However, if you have a virtual machine (e.g. Parallels) running Windows on your 

MAC, you’ll be able to install Lightkey on that virtual machine. 

Does Lightkey support Excel? 
Excel is supported using the Lightkey Anywhere feature included in Lightkey 

Professional and Lightkey for Business editions. 

Can Lightkey work in 

conjunction with Google's 

Smart Compose in Gmail? 

Unfortunately, due to the fact that Google’s Smart Compose feature UI is highly similar 

to Lightkey's UI (i.e. inline text predictions, displayed in gray font), there might be a 

conflict that affects the way predictions are displayed.  

In order to solve this issue, we recommend users to choose which prediction solution 

they prefer for typing in Gmail, and simply deactivate the less preferred solution. 

 

Privacy and Security  

Will Lightkey save any of my 

keystrokes / typed content on 

its cloud? 

No. Due to the nature of our service Lightkey maintains a highly strict privacy policy 

and absolutely does NOT submit or store any of your keystrokes / content / documents 

or other private content to its cloud. Moreover, when deploying Lightkey for Business in 

organizations, statistical or usage submissions are disabled and therefore, no data is 

submitted to Lightkey’s cloud. 

What is being stored in 

Lightkey for Business shared 

folder? 

The shared location stores:  

- The license file 

- A small portion of the end-user typing patterns (used for collaboration). 

- Information required to evaluate the user’s rank and overall network statistics. 

- Shared categories. 

**All data within the shared location is encrypted.  
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Lightkey Features 

How can I accept Lightkey's 

predictions? 

Using either the Tab, Enter or Right arrow keys. Tab is the default selection key and 

the user can configure Enter and/or the right arrow key as the selection key instead, or 

in addition to Tab. 

Is it possible to configure 

Lightkey’s selection key (e.g. 

'space bar' instead of Tab)? 

No. We chose Tab / Enter / Right Arrow as Lightkey’s optional selection keys for 

reasons derived from some of our core values: 

(1) minimum interference with the user’s typing; and 

(2) minimum false positive errors. 

Choosing ‘space bar’ over Tab as Lightkey's selection key would evidently result in both 

unwanted interference and false positive errors. In other words, using ‘space bar’ as the 

selection key might result in selecting predictions where such predictions are 

unwanted. For example: let’s assume you want to type the word ‘attach’ and Lightkey 

suggests the prediction ‘attached’. You ignore the suggestion and after typing the last 

character ‘h’, you press the ‘space bar’ in order to create a space and move on to the 

next word. If ‘space bar’ was Lightkey's selection key, at this point Lightkey would 

recognize the ‘space bar’ hit as your order to select its suggested prediction, and 

instead of getting that space and moving on to the next word you would end up with 

‘attached’ instead of ‘attach’. 

How can I create custom 

categories and share them? 

See ‘Creating Custom Prediction Categories’ in the Guides and Tutorials folder or  

check out our blog post about it here: https://www.lightkey.io/blog/import-content-

personalize-your-prediction-experience 

How can I use Lightkey in 

every input field? 

See ‘Lightkey Anywhere (Alt+Click)’ in the Guides and Tutorials folder or  

check out our blog post about it here: https://www.lightkey.io/blog/introducing-

lightkey-anywhere-lightkey-in-any-desktop-application-1 

I mostly focus on the 

keyboard while typing, can I 

still benefit from Lightkey's 

predictions? 

Yes! See ‘Sound Assistance’ in the Guides and Tutorials folder or  

check out our blog post about it here: https://www.lightkey.io/blog/looking-at-the-

keyboard-while-you-type-listen-to-this 

 

Other questions? 

If you need any further assistance please contact our team: 

Contact Name Eran Brauer 

Email Address  eran@lightkey.io  

Phone Number +972-524533355 
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